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Abstract

This current research aims at determining the definition of quality and dimensions; as
well as realizing the product as one of the most potential requirements of ISO9001-2000. It
also aims at analyzing the relationships that hold these dimensions.
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Acuity of competition has however motivated several organizations to seek certain
advantages in order to upraise the opportunity of success in local and international markets.
As a result attention has been increased toward studying debating the equipments of
customers needs and responding them in time with appropriate price and quality.

As for the great importance of ISO in many several organizations according to bulks
and frameworks as well the degree of contribution to reach the quality standards, the
organizations are nowadays striving to acquire the best quality standards via using ISO.
This is done in order to apply the requirements of ISO, increase the quality of products and
competing in the local markets.

So, the current research is however an attempt to acknowledge the relations among
quality dimensions that has been used in the search and acquiring product. Hence, it can
adopt the most influential relations that will lead to increase the purchasing in comparison
with a similar organization then reaching the desired objectives.
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