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ABSTRACT

The research attempts to study the critical success factors method, and the extent of
importance to find the success management information system, and thus for determine the
critical fields inside the MIS jobs that need to system importance to chive the goals.

The goal of current research is to show the extent ability of critical success factors’
application method in Northern Electric Distribution Company and to discover the most
important factors that increase the importance and emphasis of it. So, the (CSF) included
the support of (MIS), the useful degree of out put, the (MIS) output quality of (MIS), the
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organization commitment, relationship between the management and users, and finally
motivation type of (MIS).

The research concluded a number of results, the most important one is that the capacity
of (CSFS) application method in the organization sample of research. Accordingly, research
proposed many recommendations to improve the level of the individual’s commitment
towards their organization.

          
           

           
 .

               
            

              
              

      .      
            

              
        .   

           
 .

              
 .

                
              

 .

-
       

    
            

(King and Cleland 1975)
            

(Delone and Mcleam , 2002)  



 ...][

           
 (Cash , et. al. , 1988) .

           
 .    

                
 .

    
              

              
             

 .
              

 :
.             

. .

. .

-
 :

.            
             

 .
.              

               
      

 .
.           

    –      –       
 .

-
.            

.



] [/)(

.           
              

 .
.            

 .

-  
 :

            
:

..

. .

. .

. .

..

-
            

            
            

(Martin , 1982)
      )  

       (       
                

 .
             

 :
. .
.(Factor Analysis)

 .
           

.



 ...][

-
             

 .

-  
             

           )   
  (              

             
              
             

 .
    )    (     

            
   .              

             
.)Allingham and Oconnor , 1992 , 160(

               
Rockart             

       
            

 .   (Lester ,
1990 , 275- 280)

            
(Eberhagen , 1992 , 3)  (Rockart , 1979 , 82)    

      
              

 .  (Niessink and Vliet , 2000 , 4)  
              

   .             
              

.(Paul and et.al, 1994, 363)  (Leiner,
1993, 59)    



] [/)(

.  (Curits,
1995, 62)

 .
     :(Davis and

Homasl , 1996 , 294)
..
..
..
..
.           

.
             

 :(Curtis, 1995, 369)
.          

             
 .

.                
 .

.           
    .       

             
    CBIS         

 .(Paul and et.al., 1994, 369)
              

            
.(Jerome, 1994, 41)

-
            
              

 .          
         

          
   (Munro and Wheeler ,

(1980, 27- 29)(Bergeron and Begin, 2001, 111)   



 ...][

            
.(Linkua,1993,4 – 5)  

:
.           

.
. .
.            

    (David and
Thomas,1996 ,295) % %  

 . (Paul and et. al,1994 , 380)    
            

   .  (Havelka and Lee, 2002 , 36).
            

       :  
            
          

 .
(Havelka and Arnold , 2001 , 50)    

  (TQM) .  
)    (            

 .

-
 :(Barbara and H ., 1989 , 97)

. :              
 .

. :         
             

                 
.

. :           
 .

. : .



] [/)(

-
(Olson ,2001,217))(    

             
              

.
(Boynoton and Zmud , 1984,18)   
      

       .     
(Mark ,1998 , 47)

              
             

    .  (Paul and et.al., 1994, 370)
               

            
                

.
          

 :(Paul
and et. al., Ibid. , 371)

.           
            

 .
.              

           
 .

-
                

              
     (Danial)     

               
              .

(Boynoton and Zmud , 1984, 37)
   
            



 ...][

              
.

Rockart , 1979              
 .

Martin , 1982            
          

           
 .

Averweg and
Erwin , 1999

               
 .

Niessink and
Vliet , 2000

)               
() .(

Eberhagen,
1992

 .

Olson, 2001 .
Bergeron and
Begin 2001

          
 .

Havelka and
Lee, 2002

.

(Martin, 1982)
 :

. .

. .

-
            

               
   % %  



] [/)(

           
             

                
     %        %   %  

 %     
         

        %      
       % %   
   %                 

              
          -     %

-     %        
                 

%           -  
  %              

      -
.%

 .
 .

                                   

                           

  



 ...][

                                  
-
-
-
-
-
-

                              
-
-

-
-
-
-

                           

-

.

 :X3
X6
X7

X12
X14
X19

  



] [/)(

 :X10
X13
X15
X16
X17

 :
.

X4
X5
X8
X9

X11
 :

    

X1
X2

 :X18

-
             

      
            
             

            
             %

              %
      %        

       %        
 .

-
         %    

            
           

 .               
          %     

 %             



 ...][

       %      
 % .

-
          %    %

            
              

         %      
  %  

     %        
 %   .

-
     %           

 %             
      .      

     )(      
 %           

       %        %    
 .

-  
    %     %       

              
              %

 %           %  
          

 .
           

         
   "        

" .



] [/)(

  
.              

             
             

 .
.    

         
 .

.         
              

 .
.            

            
.

     
.            

             
        )   (

              
           

 .
.               

               
          

               
            

 .
.             

            
  

           
 .



 ...][

.                 
              

 .

-
.       "        "

 .
.              

.
.           :     

.

-
1. Allngham, Patricia and O’ Connor, Marcus , “MIS Success : Why Does it Varyamong

Ysers ?” Journal of Information Technlogu, 1992 .
2. Averweg, U. R., and Erwin , G. J., “Critical Success Factors For Implementation”,

Hawaii International Conference On System Sciness, 1999.
3. Bergeron, Francois and Begin , Clermont, “The Use of Critical Success Factors in

Evaluation of Information Systems : Acase Study”, Journal of Management Information
System , Vol. 5, No. 4, 2001.

4. Boynton, A.C. and Zmud , R.W., “Anassessnent of Critical Success Factor “, Sloan
Management Review, 1984.

5. Delene, William H., and Melean , Ephreim R., Information System Success Revisited”,
Hawaii International Conference on System Science, 2002.

6. Eberhagen, Niclas, “Critical Success Factors”, The Information System Science’s,1992.
7. Havelka, Douglas, and Lee, Soon, “Critical Success Factors For Information

Requirement Gathering”,Information Strategy: The Executive’s Journal, 2002.
8. Havelka , D. , Suhon, S. G. and Arlqold , V. “ Information Systems quality assurance :

the Effect of User’s Experiences on quality Factor perceptions”, Review of Business
Information Systems, 2001.

9. J. Rockart, “Chief Executives Define Their Owan Data Nees”, Harvard Business
Revirw, 57, No.2, 1979.

10. Leiner, Franz,”Ssccess Factor Analysis As Aninstrument For Information
Management”, Journal of Computar Information System, 1993.

11. Link UA, Search, “Critical Success Factor”, Information System: The Executive’s
Journal, Vol. 10 Issue 1, 1993.

12. Ma rtin, E.W.June, “Critical Success Factor of Chief MIS/DP Executives”, MIS
Quarterly, 6:2, 1982.

13. Munro, M.C., and Wheeler , B. R., “Pianning Critical Success Factor and Management
Informatio Requirement”, MIS Quarerty .

14. Niessink, Frank, and Vliet, H. Van, “Measurement Program Success Factor Revisited”,
Information and Software Technology, 2000.

15. W. R. Kigand D. Cleland, “The Design of MIS: An Information Analysis Approash”,
Management Science 22 , No. 3, 1975 .



] [/)(

16. Barbara, Narlin, and Sprague, Jr., 1989, “Information Systems Management in
Practice”, 2nd ed., Prntice- Itall, New Jersey .

17. Currtis, Graham, “Business Information System : Analysis Design and Practice”, 2nd ed.
Addison Wesley Pubishing Co., Inc., U. K, 1995 .

18. David, Huugherj., and Thoams, Wheelen., “Strategic Management”, 5Th ed. Addison-
Wesly Pubishing Co., U.S.A, 1996.

19. J. Cash , et. al., “Information Systems Management”, Text and Cases, Corporate, New
York, Irwin, 1988.

20. Jerome, Kanter, “Managing With Information”, 4Th ed., Prntice- Hall, Inc., New Jersey,
1994.

21. Lester, A., Digman, “Strategic Management : Concepts, Decision, Cases”, 2nd ed.
Richard D. Irwin, Inc., Boston, 1990 .

22. Mark A. P., Davies, “ Understanding Marketing”, 1st ed., Prentice- Hall, Europe, U. K,
1998.

23. Olson, David L., “Introduction to Information System Project Management”, Mc Graw-
Hill- Companies, Inc., New York, 2001 .

24. Paul, Gray, and et. Al., “Management of Information System”, 2nd ed., Harcourt Brace
College Publishers, U. S. A, 1994.


